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Remieme Sheet
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Aurv & Purpose

The procedure below fulfils the requirements of The Educations Act 00 (Sectiory 29) for “all,
gorverning bodies to have a procedure to- deals withy complaints relating to- aspects of the school,

o Admissions
o [Exclusions
° Assessmenbo{%chddmvwﬂwspwabedumhonabneed&

I§ o concern is brought to- the attention of the school that relates to- any of; these: matters; the
school wills refer to- the local: authority or its HR prosider to- ensure that the relemant; statutory,
or\locabouﬂxombypx\ocedw‘ewused‘

@WMT%WWWWWW&@M%WMM

Whownmise@wnwwwmkbwwmplmnb?

Awwmdmwmmm&mmuwmwh&h@@wpm@mmbw
carer; a visitors o neighbour, or a provider of ar service to the schooli If youw wish to raise o
person orv whose behalf yow are complaining s unable to- do so- for themselres. If this s the
case; we may be able to- assist yow to obtairy support from a local admocacy service such as
People First.

How will, muy concerrv or complaint be: handled;?
° Responding/’tooonwm

o I N .
° Appeab’toﬂwg,ovemmgxbodg



Atwm@w%@dhgo%ww@a@%mwa@%w&@o&&m@hm

We expect concerns and, complaints to- be: broughts to the, attention of the school as quickly as
usually be ruled ‘out of time, unless there are exceptional circumstances. The school may
W@mb@m@lﬂmwmwsp&dupmmmmo%%m

the exclusion of your child

Respondmg,tooonwm

I§ your concenn is about something that o persons has or has not: done, for example o member
of staff the Headteacher o governon or ar volunteer, yow should, make: anv arrangement, throughy
the school office to- discuss the concern with that: persony or their manager: If your concern s
aboub; anv aspect of school practice or policy, yow should contact the Headteacher: We want to-
WWMWW@MWWMW@memW

Wemwwmmmmwwdmw We/wdlzgi/\»egow
a;ver\babr\@sponse, uwaﬂngi’thwonbng/dag@ and/cm\{gum’thwwvw&hng

I bk Laind
I§ yow remain dissatisfied by our response to your concerny then you should make o formal,
WWW%%HWW%WWWWWW%W
A&MW%WMWMWWMM&MMWW

Th@Headtmchﬂ\deamng,@&OPUnecomplamttob@w%hgated I%g,ounc,omplamtwoboub
WHWWMWWCW%GWWWWg@wwb@



CW%GWme&WCMb%WWWWW%
arrangement. Irv all cases; yow must;

° si:abe’thabgowammahngxa;complomb

TMH%AMM%%%WMWWM%W%&WMWWW
complaintwdb

e Contact youw and arrange to- meet or discuss the complaint and, confirmy withy yow whats will,

® Review any documents and meet with relenant; staff and/or witnesses (though governors

® Seek and consider independent; adwice; such as from the local: authority: Write o response
letter withy o decision ands explainy how- to- make any, appeal.

Wm@m&m@m%@m@mw%wmw Y ouw will

This process should take no longer than |5 working days (fromv the date the school acknowledges
receipt of the complaint. If there is likely to be a delay, the rwestigator should: contact yow
agairv to- explain whiy and, indicate a new timescale.

governing body: The Chair of Governons (or the Clerk) willh arrange for o panel, of gosernors to-
consider your appeal: The letter giving the schools decision following the inmestigation wills tell
yow how to- make: anv appeal: This s usually by writing to the, Clerk withiny S days of the date
your appeal irv persony OR remiem your complaint: After this hearing OR remiem the panel,
beerv exhausted: and, thab the: matter s now closed: There s no- further right of appeal to- the

The appeal, process should, take no- longer thary 10 working days: I there is likely to- be o delay,
the Chair of the: appeal: panel should: contact you agairv to- explainy why and, indicate o new
timescale.



Resolution meeting
Y ow may ab any time contack the school ands ask for a Resolution meeting (and the school may
procedure carv be suspended and o meeting held to- resolie matters informally, usuwally withiry 5

The Secretary of State

Vwmawwwm@amwwsm%sm%wwm%ab%w
0370 000 Q288

Ofsted

I§ your complaint is' aboub o whole school issue, you have o separate right to- complairy to- the
Office: for Standards v Education (Ofsted). Contact details carv be found ab wwewrofstedigorruks

Further Information

For\omé/complombabout’d\e/&ollowmg oontacb’thelocal/auﬂw@omowxaﬁ A A3 for
adwmice and information

arv appeal against o decision relating to- the, admission or exclusion of your child,
Y ow may also speak to- the safeguarding lead, - Jennifer Walker or phone the police
directy

@WMT%WWWWWWW@WMM



Unreasonable complaints

LWSM@WWWMG&WMMWMMM
W@WM@M%MWW@MW@MWW@WWW
WMWM%MHWW@W@WW%&%%MWL@@H@

Refuses to articulate their complaint or specify the grounds of a complaint or the: outcomes
complaint’wb@r\@sob\»ed/

Refuses to- accept that certairy issues are not within the scope of a complaints procedure
Introduces trizvial or irrelesant; informations whichs the, complainant expects to- be taken into-
hare them replaced,

referral, to the: Department; for Education

Seeks an unrealistic outcome

Makes excessive demands onv school time by frequent; lengthy, complicated, and, stressful
Maliciously

Ag,g,r\@sswdg

Publishing unacceptable information irv a variety of medias such as irv social medias websites
and newspapers:



Complainants should, limit the: numbers of communications withs s school while a complaint s
complainant explaining that their behamiour is' unreasonable and asking them to- change it For
complainants who excessivelyy contact causing o significant lemels of disruptions we may, specify
methods of communication and, limib the number of contacts v o communicatiory plan: This wills
usually be remiewed: affer six months. In response to any serious incident of aggressions or



