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Aum & Purpose

The procedure below fulfils the requirements of The Educations Act 00 (Section A9) for “all
WW%W@W%MWW@W%WO}%M

e Admissions
o [Exclusions
° A%%&Twwbo(ﬁdﬁdd:mvwﬂwsmeeduwhmen%d&

If @ concemy s brought to the attention of the school that relates to- aniy of these malters, the
school wills refer to- the local: authority o its HR prossider to- ensure that the relessant statutory
WMWWL&M

external ements. TMWWMWWWWMWMM

Whocanmisea;conwwonnwk@a;oomplmnb?

Awmmdwmg&wmwm&mmmmwhﬁhmawpm@mbm
carer; o uisitor, a neighbour, or a proaider of as service to- the schools If youw wish to- raise a
case; we may be able to assist yow to obtains support from as local, admocacy, service, such as
People First,

How-wileAé/conwwovwmplmnbbehandled:?
° Reeponding/toconoer\n&

o I N .
° Appeal/’(othego«»emmgbodg/



Ab any point i the handling of your complaint; there s also the possibility of o resolution

Weexp@&mm&mdwmﬁmnmwbem@bw%oﬁenhmo}fh@s&wbwquw
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the, exclusiors of your child,

R@sponding/toconw\n&

If your concern is about something that o person has or has not done, for example o member
of staff, the Headteacher, as governon, or o volunteer, yow should make anv arrangement throughy
about; any aspech of school practice or policy, yow should contact the Headteacher: We want to

Wemww%m&mmwmmﬂww \/\/@Mlbgimeg,ou/
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the Headteacher, WMWWCWO&GWWW&LW@@M&W%



Chair of Gowmernors, yow should, contach the Clerk to- the governing body, who will, make the
arrangement. In all, cases, yow must:

° stab@’dwbgou/ox\ewwkmga;mwplamb

TMHWMWWWWWWWWWM%WMW
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° Cmﬁa&wa@wb%md&m%w@a@mmmwmm

° wammmmmmgwmm%@w

® Seek and consider independent admice; such as from the local, authority: Write o response
ltﬁenwiﬂm@ded&omandexplamhowtomak@amé/app@

Please be, aware that if your complaink alleges misconduct by o member of staff, the schools
mustusewsepmutepxmdumwhdwwwnﬁdmﬂabtoth@mplowmdmpl%ﬁe Y ouws wills

This process should take no- longer than |5 working days (from the date the, school acknowledges
receipt of the complaint. If there is likely to be o delay, the inmestigator should contach yow
ogmmtoexplmmw@ond/mdxmt@@nwhm@scol@

governing body, The Chair of Gouvernors (or the Clerk) will: arrange for as panel of gosernors to
you how to- make arv appeal: This s usually by writing to- the, Clerk withiny 5 days of the date
of the response lefter. The governing body wills arrange for a panel, of three governors to hear
Hounappeamea\sorvOR WWMMWMWOR Wﬂw&pand/
beerv exhausted: and thab the: matter ts now closed: There is' no- further rights of appeal to- the

The appeal; process should take no- longer thary 10 working days. If there is likely to- be o delay,
the' Chair of the appeal panel, should contach yow again to- explainy whiy and indicate o new
timescale.



Resolutions meeting
YmedwﬂmmmwmmmM@Rmmmmg(m%mW

The Secretary of State

wawWWbWb%SW#S@%wWM%W
0370 000 288

Ofsted,

Iaﬁgouf\complaintl&oboub@whol@schooblssu& theasepw*oi:eﬂghbtocomploimto’d\@
Office for Standards v Education (Ofsted). Contact details can be found, ab wwww.ofstedigosmuk.

Further InJ:om\ah'on:

Fovawcomplmntaboubthetﬁo%vwmgz WWMWMOIQ% &&@34}0{\
adwwarmd/wm

anv appeal against o decision relating to- the: admission or exclusion of your child,
MWW@MWWWWOMA&WWWM
Y ow may also speak to- the safeguarding lead, - Jennifer Walker or phone the police
drecty

external emvents. TMWWMWMWMW%WMM


http://www.ofsted/

Unreasonable, complaints

LowwScthwwmmxﬂedtodmhngwﬂvdemplmnt&Mmdmpwﬁoﬂgmto
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Refuses to articulate their complaint or specify the: grounds of o complaint or the outcomes
oomplalnttobenesob»ed

Introduces trivial or inrelemant information whichs the complainant, expects to be taken into-
bohweﬂwmr\eplaoed

referral to- the Department; for Education

Seeks an unrealistic outcome,

Makes excessive demands on school time by frequent, lengthy, complicated and stressful
Maliciously

Agg;\eseimdg,

Publishing unacceptable information inv a wariety of media such as v social medias websites
and newspapers.



Complainants should limit the: numbers of communications withy as school while o complaint is
being progressed: It s not helpful if repeated correspondence i sent (either by letter, phone,
mmbewmmmwummmwmwww For
complainants who excessivelly contact causing o significant lewvel, of disruptions we may, specify
methods of communication and, limib the: number of contacts i ar communicatiors plan: This will
usually be remiewed affer six months. In response to any serious incident of aggressions o



